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Introduction

Candidate entry for the June 2022 series was higher than in previous years which is pleasing
to see. The range of responses seen remained on a similar distribution to this previous
cohort entry.

Across the paper, candidates showed good understanding of key terms and some theoretical
concepts. There was some good understanding of Rosenhan (1973) and Suzuki et al. (2014),
although for the latter there were limitations in the skills of AO3 for the evaluation.

Difficulties tended to remain with the long answer questions where few justified their
arguments and evaluations, and very little supporting evidence was seen. Here, candidate
responses were often limited to lower level mark bands as a result of limited understanding
of specific content coupled with a lack of developed AO3 material. This was especially evident
in the 20-mark question, where the responses were significantly dominated by AO1
knowledge and understanding, and very little attempt to evaluate gender in psychological
research was seen.

Application for AO2 responses was not always evident in candidate responses, and it remains
an area that posed problems for some candidates. Where generic responses were given
candidates did not achieve well, and it is recommended that candidates practise their
application to stimulus material to demonstrate their ability to draw on their understanding
of content and show how this would apply in each context.

The remainder of this report will focus on specific questions from the examination.
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Question 1 (a)

This question required candidates to describe the sample of hospitals in Rosenhan (1973).
Most were able to achieve one mark here, however the depth of understanding was limited
in a number of answers precluding them from the full two marks.

Often candidates were only aware of the number of hospitals and little further development
of the sample used in the study was seen.

Where zeros were evident, this was often for descriptions of pseudo-patients or overall
inaccurate responses.

1 Inyour studies of clinical psychology, you will have learned about the following
classic study in detail:

» Rosenhan (1973).

(@) Describe the hospitals sampled by Rosenhan (1973) in his study.

{2)

................ He sampled  Aitferenk  hospitals, Bee  oldy Wew, oo

.................. GUSABUDY - e

y { ResultsPlus
/--._ Examiner Comments

This candidate achieved 2 marks for a comprehensive and developed
description of the sample used in the study.

They are aware of the number and location of the hospital sample,
along with the nature of the hospitals included in the study.

v ResultsPlus
<2

~_ Examiner Tip
Where a description is required, candidates should give sufficient
details with developed answers.
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1 Inyour studies of clinical psychology, you will have learned about the following
classic study in detail:

+ Rosenhan (1973).

(a) Describe the hospitals sampled by Rosenhan (1973) in his study.
(2)

’Ih‘.&um*w,'nk&nbﬂwsﬂhm'\n-mnhmhié‘ﬂsc\lH'“L\haﬂ. ,,,,,,,,,,,
3 . \\n.&.:p\'mhﬁmmgawwmrk\‘ﬂ‘%\:hﬂpu}m .......... mmlnm\:j

B,
" { ResultsPlus

Examiner Comments

This candidate achieved 1 mark for an underdeveloped description.
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Question 1 (b)

This question required candidates to describe how the qualitative data was gathered by the
confederate pseudo-patients in the study by Rosenhan (1973).

Most were able to achieve marks here, with some giving a developed description of both the
process and nature of the data.

The responses were largely effective, where errors were seen it tended to be confusion
between quantitative and qualitative data.

(b) Describe one way that qualitative data was gathered in the study by
Rosenhan (1973).

(2)

y { ResultsPlus
/--.. Examiner Comments

This candidate achieved 2 marks for a developed description of the
data collection in the study by Rosenhan (1973).
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Question 1 (c)

This question required candidates to explain two ways that the findings from the study by
Rosenhan (1973) could be used to improve the care of inpatients.

Some were able to identify relevant findings from the study, with some then exemplifying
how these could be utilised to inform care for the AO3 marks.

Where candidates struggled on this question, it was either in the accuracy of findings from
the study, or the application of the findings were brief or underdeveloped statements were

often given.

(c) Explain two ways that the findings from the study by Rosenhan (1973) could be

used to improve the care of inpatients.
(4}

1 Bestnhan "'DMd_ou;l ¥b\_n.’t Lpobients e qudey  dveatol
3 .
'»3 e S, @b wive moaditur 2l and verlaly d budedl
s,ﬂmhm &q mn-'ml Nealt Cag o\ 1npatients Coutd be

\m rved L'q ﬂ\mmms ﬁ_pncwdwf*""m Sttt "9*5"*""9
Tuold b ihp«h:.rvl—: and th  Coutd ﬁ( dont l‘mj lm,vomm a'mrri—ﬁoqdum

‘o thuw A3 iy nakion OF \'-'nduwh

5. Mm 'Fmd %—A oLesy M\N. ?g,m—t} dudnd Yabe Yty
MLch-.M m;*‘k-ﬂ Lt &dh\im{’m”ﬂ "'u "H-dm [+ ) m Con Heleyats

Cal P-WJ Ao "rmuh and —ﬁm-hm.. -&ht 5-1—»&4 Leuld lh&u'u..-
'\"“—-"\' alt Pn"hmpmb .-kutye, Md’luasfqa: and lllllllll
akl Sune or Jrk»t LJ 9{\%% fe pm. mxdwa#ck n—

Yhey @ohbwalty dvink i 0 AoE.
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\T/ - / ResultsPlus

/'*--. Examiner Comments
This candidate achieved 4 marks.

Their first point draws on the findings about pseudo-patients
experiences for AO1 and develops this for the AO3 to more effective
guidelines.

The second gives AO1 findings about medication and develops this
with the AO3 about ensuring medication processes are more carefully
monitored.

4\ ResultsPlus
\\J‘. Examiner Tip
AO3 exemplification and justification should be well developed and

clearly linked to the AO1 points made.
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Question 1 (d)

This question required candidates to state one improvement that could be made to the
selection of confederate pseudo-patients in the study by Rosenhan (1973).

Some candidates were able to state an appropriate improvement here; however there
remained some confusions regarding this skill, with a number of candidates giving a
weakness of the confederates. A few candidates discussed sampling techniques for gathering
participants, confusing the pseudo-patients as the sample rather than the confederates in
the study.

(d) State one improvement that could be made to the selection of confederate
pseudo-patients who took part in the study by Rosenhan (1973).

(1)
(—"Uu'mrmnﬁaﬁrﬂ'l’ﬂ“bbhvnjalw‘aﬂrﬁmr[tdf
...... Gvﬂlhumkr&wbwd&mm:odadmmbmﬁ'dﬁ
........... ﬂnlw;rfv‘ﬂwkt rlatie  oF  fe  wilsr ki

r'r\floi 10w _ (Total for Question 1 =9 marks)

.'r\l\'-.__ a—
3{ { ResultsPlus

/‘--. Examiner Comments
This candidate achieved 1 mark for the second part of the response

here about how a more balanced range of gender in the confederates
may be better reflective of diagnosis.
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(d) State one Improver-nent that could be made to the selection of confederate
pseudo-patients who took part in the study by Rosenhan (1973).

(1)

° p-d'w.ds pos. o 4[;.:. ,}h.pb {n wm%.gi 4&.-. uo!uuh-nda

M‘Jlkm prgshlegical puhloms oot wwould baneler fle MQM

-
ﬂﬂesuﬂsﬁm
Examiner Comments

This candidate achieved 1 mark for their improvement that the
confederates should have been assessed prior to taking part in the
study.
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Question 2 (a)

This question required candidates to describe a participant variable appropriate to the
scenario of Alan investigating stress.

While most candidates were able to describe a suitable response here and achieved well, the
errors that were seen were often due to a lack of understanding as to what a participant
variable is, instead suggesting sampling techniques.

Some answers were seen where candidates suggested generic ideas such as gender, age,
culture as a participant variable without any link as to why this would be a participant
variable in this study.

2 Alan plans to investigate whether the stress levels of individuals increase when facing
situations where there is uncertainty about the outcome. He intends to recruit a
volunteer sample of participants who will be told that they must be successful at an
interview to take part in his research about stress.

Alan will use the interview as the situation with uncertainty. He plans to measure the
stress levels of the volunteers using a heart rate monitoy that they will wear during
their interview.

(a) Describe one participant variable that Alan may need to consider in
his investigation.

Alou. shartd B cousider oy healids. probLews
Porticupousss  moy  owe . SUh,
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- / ResultsPlus
/"“‘- Examiner Comments

This response achieved 2 marks.

One AO2 for the consideration of participant health problems like
depression.

One AO2 for development as to why this may be a participant variable
in his investigation.

(4. ResultsPlus
\_} Examiner Tip
Where a question has a scenario, candidates must apply their

response to the stimulus material.
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Question 2 (b)

This question required candidates to describe how to gather a volunteer sample in relation
to the scenario of Alan's investigation into stress.

A large number of candidates provided generic responses here that had no link to the
stimulus material as such and did not answer the question. Where candidates did achieve
marks, their application of a volunteer sampling technique was very good.

(b) Describe how Alan could recruit a volunteer sample of participants for
his investigation.

(2)
Hﬂ«iﬂﬂ&,[&mma&@%ﬁu%maﬁmaﬁm ................................................................
mﬁmﬂhm&a Q... ﬁmgwbﬁaﬂ@ .................................................................

bk Q. ﬂm&a aﬂmd;abma ...... . He cud,. el Bum, B Lime....
....... and.. Sotats
Hoal.paopte, k. h ca.ﬁiﬁ ...... mimh&

........... b &ﬁ

.‘

\( 4 ResultsPlus
/'--.. Examiner Comments

This candidate scored two AO2 marks for the process of advertising
the study on stress and how to contact Alan to take part.

J

{Mm

2 marks

F?esultsPIus
\.,

Examiner Tip
AQO2, in this response, is very basic and provides an example of a very
minimum application answer.
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Question 2 (c)

This question required candidates to describe a demand characteristic appropriate to the
scenario of Alan's investigation using the interview and heart monitor.

Some candidates were able to describe a suitable response and could apply this well to the
stimulus material. Where errors were seen, it was often a lack of understanding as to what a
demand characteristic is and confusion with social desirability.

(c) Describe one demand characteristic that may influence the findings of
Alan’s investigation.

...... runt ol

......................... Peaple pag aont Ao bupettabtiioy xmbit
ha%htzrstm Aexels dulng the mtarricw osthey
’(oHYlé,obﬂd/Pmpwmﬁul%n_ﬁﬂe%fbem‘b&/quﬁg_
mwwﬁmgj‘bwfbeaﬁ .................. %J}R#P@mfﬁu‘a#fﬁ ........................
g Ahemtemee. o

5
I,
M

N
ﬂﬂesuﬂsﬁm
Examiner Comments

This candidate achieved 2 marks for their understanding that demand
characteristics are guessing the aim and changing behaviour.

~_ Examiner Tip
This example has been well applied to the stimulus material
throughout and shows good AO2 skills.

l’“ ResultsPlus
<
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Question 2 (d)

This question required candidates to describe the use of a control group appropriate to the
scenario of Alan measuring stress levels in an uncertain situation.

Some candidates were able to describe a suitable response with some very good answers
demonstrating a variety of ideas as to how a control group could be used in this
investigation. A number of candidates achieved all three marks here for well-applied
responses and strong understanding of the use of a control group. Where errors were seen,
it was often a lack of understanding as to what a control group is or the purpose of a control
group, or limited application to the scenario.

(d) Describe how Alan could use a control group in his investigation. ~
ar eguol nurmbker of (3}
.............. ﬁlaﬂwld@zkﬂmf'hﬂmﬂﬂf'-"f""'ﬂ""m“—'ef’s"”"ﬂ“’?

e
.......... A nell) to B2 BE e con b0l O Bprlethgiy

be fuanara?f o e oftar POrhClpentE (i~ ovoler Fo

S0€ . sl Lo i@l ol d'.f_&mnu{'(Tutalforouestion2=9marks]

and tergfore idenkfy TF fre addihon o winCertel Aty
Causes an nerease M steu lvels /heary rote
C‘{'lre conteocd ngAfD parld Nove o Slaver bkearf
rake overoge e The Porhcipants i fre otte,
van able / congli'ho ) .
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\(( / ResultsPlus

/"--. Examiner Comments
This response achieved 3 marks.

AQO2 for the control condition being one where there is no uncertainty.
AO2 for how he will measure the control group stress.

AQO2 for how he would use the comparison between the groups.
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(d) Describe how Alan could use a control group in his investigation.

o scond
Alw coolh  colld uﬂa & %JMP @Q’ [‘Pcrfzpmﬂ
oat b 70 .4.:..:'.:.,,..,. ....._"f_f_'f.,ﬁﬁﬁ.f" b e
m&o[ 6@.};9 C{Jf-(e,é o afeieas nda so. mﬁe"("\a(ﬂ .
Q)-lCaA bae. c.aa(CL !;c..b g 3M/—¢¢<£ -'(ltj..
MU\ "ko.kﬂ j’?qr{ \ ﬂ%@,{é'&") d&

St o -@@e.nh-w[«i fcipﬁ-‘mfefwewkw/

o ff-'h% _ (Total for Question 2 = 9 marks)

'7wb w‘é erdsuk '{‘Lﬂ*r 9"'45 C‘«éﬁ,}&u{ C“t‘ﬁ/

lende S e o ‘hf( Cﬁr’\f--er?&—wﬁ.'j @’ff‘%& Cf-k.:—f"c.:.d-.{

g ResultsPlus

Examiner Comments

This candidate achieved 3 marks.

AO2 for how he would match the control group on relevant features of
resting heart rate.

AO2 for the control condition being one where there is no uncertainty.

AO2 for how he would use the control group as a comparison.
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Question 3

This question required candidates to explain two weaknesses of using a statistical
infrequency definition to define abnormality.

Most were able to identify weaknesses for the AO1 marks here, but exemplification and
justification was at times limited with candidates quite often simply adding further
knowledge or an example, rather than developing the AO3 'how' or 'why' their AO1 point was
a weakness of this definition.

3 A statistical infrequency definition can be used to define abnormality.

Explain two weaknesses of using a statistical infrequency definition to
define abnormality.

IOV‘JLWQG\L\&, e, 0l T

2. SLCANUAKLCOAN NS CAINCag

-

ASKNASASCNAL

ORLDARDN. NO... AL ONANGY. NI A
NO2AMOSADAAX L NN 0L SECARSSM CAMAL IS ANSAON L, MAAK. .
0e. COMMOMRY 2O MAGIIA. CUA WG SAOA AL \oas L AR
SO LA AL AL CONAMMON MSAX A ANCAANLXONONL_
2 A0 ARCALARA S GL XAAL. SICASLENECLS. MALLEINAVNA...
OLLONHON 50, OO CAOCEOOCAMAY S AAOA. SO ..
| CAAEAX LS Ao ALMAN. O NORMEANIESAL G CNBONG.....
AL O DZANCWADIAL S, Conmenin. 0. AR SAANS ML SeREay

S GANSOYNGN S
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\/ - / ResultsPlus

/"--". Examiner Comments
This candidate achieved 2 marks.

One AO1 for the identification of a weakness as not taking into account
whether the behaviour is desired or not.

No AO3 exemplification of how or why this is a weakness.

One AO1 for the identification of a weakness as not taking into account
cultural issues that can impact on the commonality of abnormality.

No AO3 exemplification of how or why this is a weakness.
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3 Astatistical infrequency Qeﬂnition can be used to define abnormality.

Explain two weaknesses of using a statistical infrequency definition to
define abnormality.

1. ONg.. vcamness of Stuh(heul infrequeicy. i) dvad 1 Ao GF......
accont £ indindied dieend- STABHOUL WATGUIY...........
definer abnormedly waing o numencl cut Off pent ek DA........
ey seductiondl ey of - deteomny. abrormiuly becus i dsmk
Lot fur M NAMAUOS - wWnole peALnal expenence. Thn ugge
olneagn B D Olpechv 0 mine oz appoach i needal -

¢ CEUsS (it iiuel- [ nCliem e depaiien......

0_mee._commanly. diagmocd 1. Componin dv_aen. ... ..

s funlly._ ot Juppilt . Honertr, Keds Kook etal .

Juggel. iy 0 1uk e cust. e Juggedieal ogpeinen 0 ...
MF - (N N DU (Totalfor Question 3=4marks)
ey Qsim A wedken (onfe but 0 sk diagnaed
less becowe pegple - cdien) lwnkes only 4o v doofed
fir physicid pan . net- emetorad pou . Thid Juggal et
SHURORCE Tnfvegungy Meodine dwe wegnoool of Jeeity

‘ welp from clockes ond not presence of Alyoroler~
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y / ResultsPlus
/"“- Examiner Comments

4 marks

This candidate has given two weaknesses which have both been
justified.

5\ ResultsPlus
\_/ Examiner Tip

While the candidate has shown excellent understanding in their
second weakness, some of this response was unnecessary for the
marks.

Candidates may benefit from skills practise to ensure they are not
'overwriting' in some answers.
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Question 4 (a)
This question required candidates to describe drug therapy as a treatment for schizophrenia.

Where candidates achieved well, they were able to describe the treatment clearly, with good
links to how drug therapy treats schizophrenia, often relating answers to D2 receptor
blocking and the effects on pathways associated with schizophrenia symptoms.

Where there were errors, it was often candidates failing to describe drug therapy as a
treatment, but instead listing examples of possible medication and drugs that can be given
or the process of medical professionals prescribing drugs. There was some confusion over
the effects of drug therapy on dopamine.

4 In your studies of clinical psychology, you will have learned about different therapies
that can be used as a treatment for schizophrenia, including drug therapy and
family therapy.

(a) Describe drug therapy as a treatment for schizophrenia,
(2)

....... WONR: shdhmm‘mﬁhmwmm A0 tecepders. . in.
%ma%“gm,m?omﬁﬂn% ........ mmnmﬂndm&mkﬁ'thtmdnmh

-'rl‘l\'-._ - q
y / ResultsPlus

/--.. Examiner Comments
1 mark for the second half of the answer about blocking dopamine
receptors to reduce effects.

The candidate does not develop this description in terms of the
treatment of schizophrenia symptoms.
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4 In your studies of clinical psychology, you will have learned about different therapies
that can be used as a treatment for schizophrenia, including drug therapy and
family therapy.

(a) Describe drug therapy as a treatment for schizophrenia.

Examiner Comments
2 marks for how the drug therapy works to treat schizophrenia.
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4 In your studies of clinical psychology, you will have learned about different therapies
that can be used as a treatment for schizophrenia, including drug therapy and
family therapy.

(a) Describe drug therapy as a treatment for schizophrenia.
(2)

02y AR B XN 09 Xt b AR S 83K
LSS TGN VL YN PP, VUG b= V=S 4 PG Ge TN\ 20 WY 0~ R T2, B-G
BT PURT SN SCNP-SU . SR I U0 PO €S-0 R 90~ W € SN ¢ S
. FOSSN NS S = VDS VY S WOT WU WS- Y0~ =S| % O SO

@@mhdgmxnrmww ........ X mmh
__

ResultsPlus

Examiner Comments

This candidate achieved zero marks.

Taking care to read the question would benefit candidates. This answer
is in relation to effectiveness rather than a description of what drug
therapy does to treat schizophrenia.
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Question 4 (b)

This question required candidates to describe family therapy as a treatment for
schizophrenia.

Where candidates were able to demonstrate an understanding about the nature of family
therapy for treating schizophrenia, they often achieved both marks. However, some
candidates did not fully develop responses in relation to the therapy being a
communicative/talking based therapy with family to treat schizophrenia through support/
educational processes.

(b) Describe family therapy as a treatment for schizophrenia.

(2)
sahhwfw-tru:t.

.............................. of.. Be fortly oy Qace  dws Y8 SOhiverheunde Bring arssenk. T

y‘)"--. Examiner Comments

2 marks for the developed understanding of the therapy and how it
treats patients with schizophrenia.
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(b) Describe family therapy as a treatment for schizophrenia.
; (2)

fanily vetapy Man 4s do uitt asnshog to o Juk
_-I’M it fu\w oM segiver for Ce-asRNNG and

_%nm ﬂmﬁww . ‘Ma.p:ea

N
I,
2

\ﬂi ResultsPlus
Examiner Comments

This answer scored zero marks as it does not describe the treatment of
schizophrenia using this therapy.

ResultsPIus
\_, Examiner Tip

A'describe' question does not require AO3 exemplification or
justification.

International A Level Psychology WPS04 01 26



Question 5

This question required candidates to analyse whether cultural issues have an impact on
mental health diagnosis. Most candidates were able to successfully provide AO1
understanding of relevant points here, but the AO3 analysis was not always well developed

to demonstrate how, or why, their point showed that their identified cultural issue did, or did
not, have an impact on mental health.

5 Analyse whether cultural issues have an impact on mental health diagnosis.
(6)

al?-.mm:.,....-p.lhn.i:x:.Q@m.p?mm.ﬂ.........1.-?.&.....:&n_..g..ﬁfe.c,fc.....m.n,ﬂe.nx..m...........m.ma.o.m_,,,........,...,,......
Lhooses..mX0.ce. CoanT2e... 0N Aa\ . alDul...on \:3 ;\'&)aca}
E:jm@hm‘:; nnb 2. oL bnaL%mphm.h,nrbn-\—h,
CLLL-Ja_Lml ......... (LDULS...can. Lmpott....coondal. B TTSUE LG = S
A w .......... a&-@m Qn\mv:j Cuddar e, NOS sHae it ouan. MERNS.. o ..

lmh;n&t&ﬂmﬁm\hemﬁhantml:lurﬂa,!thULthﬁ

MLM'\;:L\.T‘L\naﬂ:w::C&&b\@nﬂwﬁnhﬁkb&mndmm

th.Lue{‘-&x’bﬁa*vagosn(‘m\omQnou&h‘hvm_kk_alanut

?:.,.....Llndu:ﬁm ALy %mp roma. . She.. um:j ML CraAIr s et
\nﬁaw-*h.uwbdm?’mmaa.racu@grank‘TMH um\mln‘d

Mﬁ.@:‘...!xa?t.cm!:i.......f.-.\......mm:\). ..... ].ﬂo.d...‘.lﬂ...'F.‘l.h.ﬁ..“L..ﬂ.m.......bﬁ.ﬁtéj..&bu ------- *Q?mﬁr‘hj
M?ngnft ”

Frpepras i e bebenndeddd g 8

‘i)...:..........C!eL.L{:LL.mL........‘QR..L\.'.ESP&.,.E........'.'-I:.*}E_D_...b&lk.".9.£,?.>.....D..'.E.....a..,.....C‘\,Lﬂlj:uhﬁ..umnam.a\.kﬁ:ﬂMLm

..a.mnumt........Qf...&app.uﬁ........ﬂmmt ........ amﬁuﬂfmwrm&zm
(bzc.mmorf ...... fk}fsmq}mfnnw;%gﬁ&ramh'mﬁa\Q'F"f.-l-h

-Px”ng\mmmhmb\h%am&m&hbQh"fhu\‘mmh
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e N\

/'--; Examiner Comments

3 marks for the AO1 identification of relevant cultural issues that could
have an impact on mental health diagnosis.

y : ( ResultsPlus
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5 Analyse whether cultural issues have an impact on mental health diagnosis.
(6)

....... CulIUROL.ISSAM. QNASE. .dure 1O var normS and YaWen of .
. OLERRNNE. . RRCRLY...andl... Ligestyien... . whith. doesn 1. oceotn k...
Fcnhgwumrﬁviﬂ,wmhncrzmalbemvlwﬂ
SD&JHUWMWF-(-M.&n’rBQmeQI'a-QmVns:er,.
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Examiner Comments

6 marks for three clear AO1 points that are then justified clearly for the
AO3 marks.
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Question 6

Extended essay for 16-marks on a clinical topic area.

This question required candidates to evaluate the study by Suzuki et al. (2014) in terms of
reliability, validity, and generalisability.

A large number of candidates had an impressively thorough and detailed understanding of
the study and were also able to evaluate it very well. At the lower end of the marks allocated,
the responses were largely consistent of long descriptive points giving details about the
study, but then with quite limited and often generic AO3 evaluative points.

With this question being heavily weighted to AO3 in the levels based mark bands, those
candidates that provided more AO1 than was necessarily required appeared to lose time and
rush the heavier weighted content of the AO3 skills demonstration, ultimately the question
taxonomy of 'evaluate’ should direct candidates straight into a focus on this skill as opposed
to a 'descriptive’ skill.
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6 In your studies of clinical psychology, you will have learned about the following
contemporary study in detail:

«  Suzuki et al. (2014).

Evaluate the study by Suzuki et al. (2014) in terms of reliability, validity,
and generalisability.
(16}
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Y - / ResultsPlus

/‘-—-". Examiner Comments
This candidate achieved 16 marks.

AO1 Level 4 with accurate, thorough knowledge and understanding of
the study by Suzuki et al. (2014).

AQO3 Level 4. The arguments here are very well developed using
coherent chains of reasoning about the reliability, validity and
generalisability of the study which clearly demonstrate a very good
grasp of the competing arguments around the features of this study
which is clear throughout the response.
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6 In your studies of clinical psychology, you will have learned about the following
contemporary study in detail:

«  Suzuki et al, (2014).

Evaluate the study by Suzuki et al. (2014) in terms of reliability, validity,

and generalisability. {(16)
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<g ResultsPlus

Examiner Comments

This candidate achieved 11 marks

AO1 Level 3 with accurate knowledge and understanding of the study
by Suzuki et al. (2014).

AQO3 Level 3. The arguments here are developed using mostly coherent
chains of reasoning about the reliability, validity and generalisability of
the study which demonstrates a good grasp of the competing
arguments around the features of this study although the overall
evaluation is slightly imbalanced.
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Question 7

This question required candidates to state a fully operationalised null hypothesis for
Rebecca’s field experiment.

Some candidates were able to achieve two marks here, but where marks were not
achieved, this was often due to statements that were not a null hypothesis or partial marks
for a non-operationalised attempted null hypothesis.

7 Rebecca is researching the influence of leading questions on the accuracy of recall
using a field experiment. She asks a confederate to enter a shop and then drop his
shopping on the floor to gain attention. The confederate is wearing a blue coat with
grey trousers.

Rebecca then asks some shoppers to recall the colour of the clothing. She asks 10 of
the shoppers a leading question of “what shade of grey was the coat?”. She asks 10
other shoppers a non-leading question of “what colour was the coat?",

State a fully operationalised null hypothesis for Rebecca's field experiment.

g A

_f—
ﬂﬂesuﬂsﬁtﬁ
Examiner Comments

1 mark for a partly operationalised null hypothesis.
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Question 8 (a)

Maths

This question required candidates to calculate a percentage. Very few miscalculations were
seen, and most candidates could achieve the mark here.
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Question 8 (b)
Maths
This question required candidates to calculate a median score.

A few miscalculations were seen due to misunderstanding which measure of central
tendency this is and often calculating a mean, but most candidates could achieve a mark

here.
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Question 8 (c-d)
Maths

This question required candidates to draw a scatter diagram and then interpret the strength
and direction of the correlation in their scatter diagram.

Some were able to achieve the diagram marks, however it was often the case that they
remain unable to write an accurate title that includes the covariables and the relationship to
be shown. Interpretation of the scatter diagram was not well developed, there were some
limited answers often achieving only one mark for a partial interpretation of either the
strength or direction of the correlation shown.
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Question 9 (a-c)

Maths

This question required candidates to calculate a Wilcoxon Signed Ranks test, then determine
if the results were significant. This was also linked with drawing a conclusion from the results,
either from the candidates statistical test of difference result or the data in the table.

Most could calculate the test and this was positive to see; however the determination of
significance was occassionally limited and use of the data from the test and the critical values
table was not always evident. Some candidates achieved marks for appropriate results in
part (c) but they did not always develop this for the AO3 to show a conclusion.
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Question 10 (a)

This question required candidates to describe how the UNCRC (1989) right to participation
could be met in Bonique’s research. It was evident that candidates struggled with
understanding what the UNCRC (1989) represents and often gave generalised ethical
considerations that were not appropriate for this question.

10 Bonique intends to research the effectiveness of reinforcement and punishment in
shaping children’s behaviour. She must meet the requirements of the UNCRC (1989)
an C ics and Conduct (2009) in her research.

(a) Describe how the UNCRC (1989) right to participation could be met in
Bonique's research.

(2)
10 Muie
SBonrave. . Showid al1ew tne  thudre? en—inets

Lodnelr own
Ldece)tof  om whetner fney wont fo partipu¥t w0
Bontavel s vedearth on tne etbectivenal and pynvhrint

y { ResultsPlus
/'--.. Examiner Comments

This candidate achieved 1 mark for knowing that child decision-making
is a feature of the UNCRC (1989) right to participation (Article 12) and
that children should consent themselves to take part in the study.

The response is not developed further for the second mark.
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10 Bonique intends to research the effectiveness of reinforcement and punishment in
shaping children’s behaviour. She must meet the requirements of the UNCRC (1989)
and BPS Code of Ethics and Conduct (2009) in her research.

(a) Describe how the UNCRC (1989) right to participation could be met in
Bonique's research. o)
ﬂﬁﬁc&mqms’?wﬂq ants. will be.childrenin .
Ofd,er’coobléa-}haf)l)clgac,requxremdnﬁ peal
perticipate in her.stod Promtheir parentsand
ndle. sure the children werent harmed. dunny ber ...

B
* { ResultsPlus
Examiner Comments

This response achieved zero marks, and is an example of where
candidates used generalised ethical considerations rather than the
UNCRC (1989).
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Question 10 (b)

This question required candidates to explain two ethical requirements for the protection of
participants that Bonique should consider when designing her research.

The responses to this question were generally mixed, with some candidates not really
demonstrating they understood this particular feature of the British Psychological Society
(BPS) Code of Ethics and Conduct (2009) and giving aspects of ethical considerations that are
not part of the protection of participants section of the code of conduct.

(b) Explain two ethical requirements for the protection of participants that Bonique

should consider when designing her research.
(4)
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fiy
y ( ResultsPlus
/'--. Examiner Comments

This response was generic and scored zero marks.

-

)\ ResultsPlus
\_/ Examiner Tip
Where a question has a stimulus based scenario, candidates must
apply their answers to the scenario given.

Generic responses do not achieve marks in an application AO2
guestion.

\.
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Question 11

Unseen synoptic essay formulated around a key question for society.

This question required candidates to discuss the key question of whether treatment should
be offered by airlines to passengers who have a phobia of flying.

Students were required to use concepts, theories and/or research studied in learning
theories and clinical psychology to achieve the AO1 content for this question, with AO2
application to the key question area that required them to develop points from the scenario
material given.

Many candidates were able to give good responses in terms of the AO2 use of the stimulus
material. However some candidates copied large chunks of the scenario without
development which limits the levels based mark bands that they can achieve. Equally, there
were some candidates who did not give appropriate AO1 content here, again making it
difficult to achieve the higher levels awarded on this 8-mark levels based question.

49 |nternational A Level Psychology WPS04 01



11 One key question for society is whether treatment should be offered by airlinesto
passengers who have a phobia :::\'_ﬁgirlng._~

A phobia is a clinically diagnosed overwhelming and extreme fear. Treatment for
phobias is usually acces health services. Some major airports and
airlines also offer treatment programmes to help passengers with fears and phobias
of flying. Most of these require the passenger to pay for the treatment programme
and the treatments may only be a one-day course or be offered online.

Exposure therapy is when a patient confronts the fear-inducing situation until they

are able to remain calm. Rothbaum et al. (2006) conducted clinical trials of virtual

reality exposure therapy and compared it to standard exposure therapy. At 6 and 12
months after treatment, they found that more than 70% of the participants from both
treatment groups were still able to take flights. This suggests that a phobia of flying

can be reduced using clinical therapies. t D 3.

Discuss the key question of whether treatment should be offered by airlines to
passengers who have a phobia of flying. You should use concepts, theories and/or
research studied in learning theories and clinical psychology.

You must make reference to the context in your answer.

- (8)
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\(( / ResultsPlus

/"‘"-- Examiner Comments
AO1 Level 2 with some mostly accurate understanding of relevant
psychology.

AO2 Level 3 as this runs throughout the second part of the essay
making links to fears of flying that develop from and beyond the
stimulus material.

5 marks

" J
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11 One key question for society is whether treatment should be offered by airlines to
passengers who have a phobia of flying.

A phobia is a clinically diagnosed overwhelming and extreme fear. Treatment for
phobias is usually accessed through mental health services. Some major airports and
airlines also offer treatment programmes to help passengers with fears and phobias
of flying. Most of these require the passénger to pay for the treatment programme
and the treatments may only be a one-day couirse or be offered online.

Exposure therapy is when a patient confronts the fear-inducing situation until they
“are a‘ﬁl'_to remain calm. Rothbaum et al. (2006) conducted clinical trials of virtual

reality exposuré therapy and compared it to standard exposure therapy. At 6 and 12
months after treatment, they found that more than 70% of the participants from both
treatment groups were still able to take flights. This suggests that a phobia of flying
can be reduced using clinical therapies,

Discuss the key question of whether treatment should be offered by airlines to
passenEers who have a phobia of flying. You should use concepts, theories and/or
search stu ng theories and clinical psychology.

You must make reference to the context in your answer,

(8)
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\/ - / ResultsPlus

/"--". Examiner Comments

AO1 Level 0 as there is no accurate knowledge or understanding from
learning theory or clinical psychology in the response.

AO2 Level 2. This response begins as largely copied from the stimulus
material on page 1 which would have been little attempt to apply the
content and bottom of Level 1. However the main credit for AO2 is
awarded for the content mostly on the second page, where they have
attempted some basic discussion using the stimulus which just about
took the answer beyond isolated/no relevant reference in Level 1 into
the bottom end of Level 2.

2 marks

\\ ResultsPlus

| Examiner Tip
This provides an example of 'copied' content whereby the candidate
has not engaged with the stimulus to develop their response.
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Question 12

Issues and Debates essay

This question required candidates to evaluate whether gender issues have an influence in
psychological research.

This question demonstrated a broad spread of marks, with some candidates showing a very
good AO1 understanding of the issue of gender and understanding of some example studies
where gender could be considered a factor and making some good links to concepts such as
androcentrism, gynocentrism and the alpha/beta bias that may be evident in research.
However, few were able to evaluate the issues around this well for their AO3, with many
often 'listing' a range of studies from across the course without any development or
evaluation of what these reflected in terms of the issue at hand. Therefore, at the lower end
of the mark range, the responses were largely points of definition and pieces of research with
weak and often generic AO3 which was largely only in relation to generalisability rather than
a debate about the implications and issues of gender in psychological research.

There is a heavier weighting to the AO3 evaluative skills in a 20-mark essay and it would
benefit candidates to focus on the ways in which issues and debates impact in psychology
and psychological research to enable stronger arguments and judgements about the
relevance, implications and potential merits and demerits of the issue debated in the
qguestion.
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U / ResultsPlus
/‘-—-". Examiner Comments

AO1 Level 2
AO3 Level 2
6 marks

For AO1, there is some mostly accurate understanding of topics in
psychology, although this is only at the mid-range Level 2 and is not
widely developed and lacks the range of content about gender as an
issue and debate.

There is an attempt at some AO3 evaluation which is quite limited and
not often explicitly linked back to the debate of gender. However, this
was sufficient for the AO3 to achieve the very bottom of Level 2.

Due to the heavier weighting of AO3 in a 20-mark essay, the response
was placed in the lower end of Level 2.
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12 Evaluate whether gender issues influence psychological research.
{20)
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{1

Y / ResultsPlus

/‘-—-". Examiner Comments
AO1 Level 4
AO3 Level 4

14 marks

Knowledge and understanding of a thorough range of topics in
psychology which are accurate and linked well to gender issues.

The AO3 is developed, making logical chains of reasoning and
competing debates around gender issues faced in and from
psychological research.

Due to the heavier weighting of AO3 in a 20-mark essay, the AO3
reaches the lower end of Level 4 which gives the overall mark of 14.
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Paper Summary

Overall, the candidates performed to a good standard, and some very commendable
responses were seen from a number of students.

Based on their performance on this paper, candidates are offered the following advice:

e Candidates should review the taxonomy expectations within the specification to aid them
in understanding the key requirements of the questions and the distinctions between
these, for example, the differences between 'describe' and 'explain’ in shorter questions.

¢ Within their extended open responses, candidates should give balanced responses and
exemplified points which lead to making informed conclusions or judgements (where
appropriate to the taxonomy used) in relation to the question content. A significant
number of candidates have this year given descriptive pages about the study in question 6
and then weak and often generic AO3 evaluations. This is not something previously noted
in past series and candidates would benefit from focusing their responses on the
command word, in this case 'evaluate’, the levels band requirements, and balance of
weighting between AO1 and AO3 in these answers.

e Although there was some improvement to the unseen ‘key question’ essay, candidates
should clearly apply their AO1 understanding of the appropriate areas of psychology to
the context in the given scenario; they should not just replicate the information they are
presented with as this is insufficient to show application of their knowledge and
understanding. Many 'copied' large chunks from the scenario and did not develop their
responses.

e Generic points should be avoided. Candidates should be able to give specific responses
that are clearly linked to the question content and taxonomy, especially in scenario-based
qguestions.

e Where candidates are expanding their points, the use of evidence and
supporting/contesting concepts could aid them in exemplifying their knowledge and
understanding as appropriate.

e Candidates should focus on the specific direction of the question to avoid going off topic,
particularly in the extended essay questions.

e Mathematical skills were mixed this year, with some evidence of high level skills, whilst in
other questions, such as determining significance or drawing conclusions, there were few
correct responses. Candidates should practise calculations and also the rationale behind
mathematical decision making.

e Where difficulties were faced, it was most often AO2 application skills to scenario-based
materials where generic responses were given, and the AO3 justification and
exemplification skills in both the short-open responses with AO3 elements and the AO3
evaluative skills in the 20-mark essay in particular.
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e Stronger AO3 was seen in the 16-mark evaluation of the study, which has a more
structured process by use of learned skills, such as GRAVEDS (Generalisability Reliability
Application Validity Ethics Design Sampling technique/Similar study), and candidates may
benefit from similar structural support for the 20-mark essay whereby they may be more
able to utilise their research evidence in support of their points to justify how, or why, this
particular piece of evidence relates to the issue being asked in the question, thus aiding
them to avoid giving listed and unlinked studies.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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