
Examiners’ Report 
June 2022

International A Level Psychology WPS04 01



Edexcel and BTEC Qualifications

Edexcel and BTEC qualifications come from Pearson, the UK's largest awarding body. We 
provide a wide range of qualifications including academic, vocational, occupational and 
specific programmes for employers. For further information visit our qualifications websites 
at www.edexcel.com or www.btec.co.uk.

Alternatively, you can get in touch with us using the details on our contact us page at 
www.edexcel.com/contactus.

Giving you insight to inform next steps

ResultsPlus is Pearson's free online service giving instant and detailed analysis of your 
students' exam results.

See students' scores for every exam question.
Understand how your students' performance compares with class and national averages.
Identify potential topics, skills and types of question where students may need to develop 
their learning further.

For more information on ResultsPlus, or to log in, visit www.edexcel.com/resultsplus. Your 
exams officer will be able to set up your ResultsPlus account in minutes via Edexcel Online.

Pearson: helping people progress, everywhere

Pearson aspires to be the world’s leading learning company. Our aim is to help everyone 
progress in their lives through education. We believe in every kind of learning, for all kinds of 
people, wherever they are in the world. We’ve been involved in education for over 150 years, 
and by working across 70 countries, in 100 languages, we have built an international 
reputation for our commitment to high standards and raising achievement through 
innovation in education. Find out more about how we can help you and your students at: 
www.pearson.com/uk.

June 2022

Publications Code WPS04_01_2206_ER

All the material in this publication is copyright

© Pearson Education Ltd 2022

2International A Level Psychology WPS04 01

https://qualifications.pearson.com/en/about-us/qualification-brands/edexcel.html
https://qualifications.pearson.com/en/about-us/qualification-brands/btec.html
https://qualifications.pearson.com/en/contact-us.html
https://qualifications.pearson.com/en/support/Services/ResultsPlus.html


Introduction

Candidate entry for the June 2022 series was higher than in previous years which is pleasing 
to see. The range of responses seen remained on a similar distribution to this previous 
cohort entry.

Across the paper, candidates showed good understanding of key terms and some theoretical 
concepts. There was some good understanding of Rosenhan (1973) and Suzuki et al. (2014), 
although for the latter there were limitations in the skills of AO3 for the evaluation.

Difficulties tended to remain with the long answer questions where few justified their 
arguments and evaluations, and very little supporting evidence was seen. Here, candidate 
responses were often limited to lower level mark bands as a result of limited understanding 
of specific content coupled with a lack of developed AO3 material. This was especially evident 
in the 20-mark question, where the responses were significantly dominated by AO1 
knowledge and understanding, and very little attempt to evaluate gender in psychological 
research was seen.

Application for AO2 responses was not always evident in candidate responses, and it remains 
an area that posed problems for some candidates. Where generic responses were given 
candidates did not achieve well, and it is recommended that candidates practise their 
application to stimulus material to demonstrate their ability to draw on their understanding 
of content and show how this would apply in each context.

The remainder of this report will focus on specific questions from the examination.
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Question 1 (a)

This question required candidates to describe the sample of hospitals in Rosenhan (1973). 
Most were able to achieve one mark here, however the depth of understanding was limited 
in a number of answers precluding them from the full two marks.

Often candidates were only aware of the number of hospitals and little further development 
of the sample used in the study was seen.

Where zeros were evident, this was often for descriptions of pseudo-patients or overall 
inaccurate responses.

This candidate achieved 2 marks for a comprehensive and developed 
description of the sample used in the study.

They are aware of the number and location of the hospital sample, 
along with the nature of the hospitals included in the study.

Where a description is required, candidates should give sufficient 
details with developed answers.
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This candidate achieved 1 mark for an underdeveloped description.

5 International A Level Psychology WPS04 01



Question 1 (b)

This question required candidates to describe how the qualitative data was gathered by the 
confederate pseudo-patients in the study by Rosenhan (1973).

Most were able to achieve marks here, with some giving a developed description of both the 
process and nature of the data.

The responses were largely effective, where errors were seen it tended to be confusion 
between quantitative and qualitative data.

This candidate achieved 2 marks for a developed description of the 
data collection in the study by Rosenhan (1973).
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Question 1 (c)

This question required candidates to explain two ways that the findings from the study by 
Rosenhan (1973) could be used to improve the care of inpatients.

Some were able to identify relevant findings from the study, with some then exemplifying 
how these could be utilised to inform care for the AO3 marks.

Where candidates struggled on this question, it was either in the accuracy of findings from 
the study, or the application of the findings were brief or underdeveloped statements were 
often given.
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This candidate achieved 4 marks.

Their first point draws on the findings about pseudo-patients 
experiences for AO1 and develops this for the AO3 to more effective 
guidelines.

The second gives AO1 findings about medication and develops this 
with the AO3 about ensuring medication processes are more carefully 
monitored.

AO3 exemplification and justification should be well developed and 
clearly linked to the AO1 points made.
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Question 1 (d)

This question required candidates to state one improvement that could be made to the 
selection of confederate pseudo-patients in the study by Rosenhan (1973).

Some candidates were able to state an appropriate improvement here; however there 
remained some confusions regarding this skill, with a number of candidates giving a 
weakness of the confederates. A few candidates discussed sampling techniques for gathering 
participants, confusing the pseudo-patients as the sample rather than the confederates in 
the study.

This candidate achieved 1 mark for the second part of the response 
here about how a more balanced range of gender in the confederates 
may be better reflective of diagnosis.
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This candidate achieved 1 mark for their improvement that the 
confederates should have been assessed prior to taking part in the 
study.
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Question 2 (a)

This question required candidates to describe a participant variable appropriate to the 
scenario of Alan investigating stress.

While most candidates were able to describe a suitable response here and achieved well, the 
errors that were seen were often due to a lack of understanding as to what a participant 
variable is, instead suggesting sampling techniques.

Some answers were seen where candidates suggested generic ideas such as gender, age, 
culture as a participant variable without any link as to why this would be a participant 
variable in this study.
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This response achieved 2 marks.

One AO2 for the consideration of participant health problems like 
depression.

One AO2 for development as to why this may be a participant variable 
in his investigation.

Where a question has a scenario, candidates must apply their 
response to the stimulus material.
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Question 2 (b)

This question required candidates to describe how to gather a volunteer sample in relation 
to the scenario of Alan's investigation into stress.

A large number of candidates provided generic responses here that had no link to the 
stimulus material as such and did not answer the question. Where candidates did achieve 
marks, their application of a volunteer sampling technique was very good.

This candidate scored two AO2 marks for the process of advertising 
the study on stress and how to contact Alan to take part.

2 marks

AO2, in this response, is very basic and provides an example of a very 
minimum application answer.
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Question 2 (c)

This question required candidates to describe a demand characteristic appropriate to the 
scenario of Alan's investigation using the interview and heart monitor.

Some candidates were able to describe a suitable response and could apply this well to the 
stimulus material. Where errors were seen, it was often a lack of understanding as to what a 
demand characteristic is and confusion with social desirability.

This candidate achieved 2 marks for their understanding that demand 
characteristics are guessing the aim and changing behaviour.

This example has been well applied to the stimulus material 
throughout and shows good AO2 skills.
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Question 2 (d)

This question required candidates to describe the use of a control group appropriate to the 
scenario of Alan measuring stress levels in an uncertain situation.

Some candidates were able to describe a suitable response with some very good answers 
demonstrating a variety of ideas as to how a control group could be used in this 
investigation. A number of candidates achieved all three marks here for well-applied 
responses and strong understanding of the use of a control group. Where errors were seen, 
it was often a lack of understanding as to what a control group is or the purpose of a control 
group, or limited application to the scenario.
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This response achieved 3 marks.

AO2 for the control condition being one where there is no uncertainty.

AO2 for how he will measure the control group stress.

AO2 for how he would use the comparison between the groups.
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This candidate achieved 3 marks.

AO2 for how he would match the control group on relevant features of 
resting heart rate.

AO2 for the control condition being one where there is no uncertainty.

AO2 for how he would use the control group as a comparison.
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Question 3

This question required candidates to explain two weaknesses of using a statistical 
infrequency definition to define abnormality.

Most were able to identify weaknesses for the AO1 marks here, but exemplification and 
justification was at times limited with candidates quite often simply adding further 
knowledge or an example, rather than developing the AO3 'how' or 'why' their AO1 point was 
a weakness of this definition.
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This candidate achieved 2 marks.

One AO1 for the identification of a weakness as not taking into account 
whether the behaviour is desired or not.

No AO3 exemplification of how or why this is a weakness.

One AO1 for the identification of a weakness as not taking into account 
cultural issues that can impact on the commonality of abnormality.

No AO3 exemplification of how or why this is a weakness.
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4 marks

This candidate has given two weaknesses which have both been 
justified.

While the candidate has shown excellent understanding in their 
second weakness, some of this response was unnecessary for the 
marks.

Candidates may benefit from skills practise to ensure they are not 
'overwriting' in some answers.
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Question 4 (a)

This question required candidates to describe drug therapy as a treatment for schizophrenia. 

Where candidates achieved well, they were able to describe the treatment clearly, with good 
links to how drug therapy treats schizophrenia, often relating answers to D2 receptor 
blocking and the effects on pathways associated with schizophrenia symptoms.

Where there were errors, it was often candidates failing to describe drug therapy as a 
treatment, but instead listing examples of possible medication and drugs that can be given 
or the process of medical professionals prescribing drugs. There was some confusion over 
the effects of drug therapy on dopamine.

1 mark for the second half of the answer about blocking dopamine 
receptors to reduce effects.

The candidate does not develop this description in terms of the 
treatment of schizophrenia symptoms.
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2 marks for how the drug therapy works to treat schizophrenia.
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This candidate achieved zero marks.

Taking care to read the question would benefit candidates. This answer 
is in relation to effectiveness rather than a description of what drug 
therapy does to treat schizophrenia.
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Question 4 (b)

This question required candidates to describe family therapy as a treatment for 
schizophrenia.

Where candidates were able to demonstrate an understanding about the nature of family 
therapy for treating schizophrenia, they often achieved both marks. However, some 
candidates did not fully develop responses in relation to the therapy being a 
communicative/talking based therapy with family to treat schizophrenia through support/
educational processes.

2 marks for the developed understanding of the therapy and how it 
treats patients with schizophrenia.
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This answer scored zero marks as it does not describe the treatment of 
schizophrenia using this therapy.

A 'describe' question does not require AO3 exemplification or 
justification.
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Question 5

This question required candidates to analyse whether cultural issues have an impact on 
mental health diagnosis. Most candidates were able to successfully provide AO1 
understanding of relevant points here, but the AO3 analysis was not always well developed 
to demonstrate how, or why, their point showed that their identified cultural issue did, or did 
not, have an impact on mental health.
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3 marks for the AO1 identification of relevant cultural issues that could 
have an impact on mental health diagnosis.
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6 marks for three clear AO1 points that are then justified clearly for the 
AO3 marks.
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Question 6

Extended essay for 16-marks on a clinical topic area.

This question required candidates to evaluate the study by Suzuki et al. (2014) in terms of 
reliability, validity, and generalisability.

A large number of candidates had an impressively thorough and detailed understanding of 
the study and were also able to evaluate it very well. At the lower end of the marks allocated, 
the responses were largely consistent of long descriptive points giving details about the 
study, but then with quite limited and often generic AO3 evaluative points.

With this question being heavily weighted to AO3 in the levels based mark bands, those 
candidates that provided more AO1 than was necessarily required appeared to lose time and 
rush the heavier weighted content of the AO3 skills demonstration, ultimately the question 
taxonomy of 'evaluate' should direct candidates straight into a focus on this skill as opposed 
to a 'descriptive' skill.
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This candidate achieved 16 marks.

AO1 Level 4 with accurate, thorough knowledge and understanding of 
the study by Suzuki et al. (2014).

AO3 Level 4. The arguments here are very well developed using 
coherent chains of reasoning about the reliability, validity and 
generalisability of the study which clearly demonstrate a very good 
grasp of the competing arguments around the features of this study 
which is clear throughout the response.
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This candidate achieved 11 marks

AO1 Level 3 with accurate knowledge and understanding of the study 
by Suzuki et al. (2014).

AO3 Level 3. The arguments here are developed using mostly coherent 
chains of reasoning about the reliability, validity and generalisability of 
the study which demonstrates a good grasp of the competing 
arguments around the features of this study although the overall 
evaluation is slightly imbalanced.
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Question 7

This question required candidates to state a fully operationalised null hypothesis for 
Rebecca’s field experiment.

Some candidates were able to achieve two marks here, but where marks were not 
achieved, this was often due to statements that were not a null hypothesis or partial marks 
for a non-operationalised attempted null hypothesis.

1 mark for a partly operationalised null hypothesis.
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Question 8 (a)

Maths

This question required candidates to calculate a percentage. Very few miscalculations were 
seen, and most candidates could achieve the mark here.
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Question 8 (b)

Maths

This question required candidates to calculate a median score.

A few miscalculations were seen due to misunderstanding which measure of central 
tendency this is and often calculating a mean, but most candidates could achieve a mark 
here.
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Question 8 (c–d)

Maths

This question required candidates to draw a scatter diagram and then interpret the strength 
and direction of the correlation in their scatter diagram.

Some were able to achieve the diagram marks, however it was often the case that they 
remain unable to write an accurate title that includes the covariables and the relationship to 
be shown. Interpretation of the scatter diagram was not well developed, there were some 
limited answers often achieving only one mark for a partial interpretation of either the 
strength or direction of the correlation shown.
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Question 9 (a–c)

Maths

This question required candidates to calculate a Wilcoxon Signed Ranks test, then determine 
if the results were significant. This was also linked with drawing a conclusion from the results, 
either from the candidates statistical test of difference result or the data in the table.

Most could calculate the test and this was positive to see; however the determination of 
significance was occassionally limited and use of the data from the test and the critical values 
table was not always evident. Some candidates achieved marks for appropriate results in 
part (c) but they did not always develop this for the AO3 to show a conclusion.
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Question 10 (a)

This question required candidates to describe how the UNCRC (1989) right to participation 
could be met in Bonique’s research. It was evident that candidates struggled with 
understanding what the UNCRC (1989) represents and often gave generalised ethical 
considerations that were not appropriate for this question.

This candidate achieved 1 mark for knowing that child decision-making 
is a feature of the UNCRC (1989) right to participation (Article 12) and 
that children should consent themselves to take part in the study.

The response is not developed further for the second mark.
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This response achieved zero marks, and is an example of where 
candidates used generalised ethical considerations rather than the 
UNCRC (1989).
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Question 10 (b)

This question required candidates to explain two ethical requirements for the protection of 
participants that Bonique should consider when designing her research.

The responses to this question were generally mixed, with some candidates not really 
demonstrating they understood this particular feature of the British Psychological Society 
(BPS) Code of Ethics and Conduct (2009) and giving aspects of ethical considerations that are 
not part of the protection of participants section of the code of conduct.
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This response was generic and scored zero marks.

Where a question has a stimulus based scenario, candidates must 
apply their answers to the scenario given.

Generic responses do not achieve marks in an application AO2 
question.
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Question 11

Unseen synoptic essay formulated around a key question for society.

This question required candidates to discuss the key question of whether treatment should 
be offered by airlines to passengers who have a phobia of flying.

Students were required to use concepts, theories and/or research studied in learning 
theories and clinical psychology to achieve the AO1 content for this question, with AO2 
application to the key question area that required them to develop points from the scenario 
material given.

Many candidates were able to give good responses in terms of the AO2 use of the stimulus 
material. However some candidates copied large chunks of the scenario without 
development which limits the levels based mark bands that they can achieve. Equally, there 
were some candidates who did not give appropriate AO1 content here, again making it 
difficult to achieve the higher levels awarded on this 8-mark levels based question.
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AO1 Level 2 with some mostly accurate understanding of relevant 
psychology.

AO2 Level 3 as this runs throughout the second part of the essay 
making links to fears of flying that develop from and beyond the 
stimulus material.

5 marks
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AO1 Level 0 as there is no accurate knowledge or understanding from 
learning theory or clinical psychology in the response.

AO2 Level 2. This response begins as largely copied from the stimulus 
material on page 1 which would have been little attempt to apply the 
content and bottom of Level 1. However the main credit for AO2 is 
awarded for the content mostly on the second page, where they have 
attempted some basic discussion using the stimulus which just about 
took the answer beyond isolated/no relevant reference in Level 1 into 
the bottom end of Level 2.

2 marks

This provides an example of 'copied' content whereby the candidate 
has not engaged with the stimulus to develop their response.
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Question 12

Issues and Debates essay

This question required candidates to evaluate whether gender issues have an influence in 
psychological research.

This question demonstrated a broad spread of marks, with some candidates showing a very 
good AO1 understanding of the issue of gender and understanding of some example studies 
where gender could be considered a factor and making some good links to concepts such as 
androcentrism, gynocentrism and the alpha/beta bias that may be evident in research. 
However, few were able to evaluate the issues around this well for their AO3, with many 
often 'listing' a range of studies from across the course without any development or 
evaluation of what these reflected in terms of the issue at hand. Therefore, at the lower end 
of the mark range, the responses were largely points of definition and pieces of research with 
weak and often generic AO3 which was largely only in relation to generalisability rather than 
a debate about the implications and issues of gender in psychological research.

There is a heavier weighting to the AO3 evaluative skills in a 20-mark essay and it would 
benefit candidates to focus on the ways in which issues and debates impact in psychology 
and psychological research to enable stronger arguments and judgements about the 
relevance, implications and potential merits and demerits of the issue debated in the 
question.

56International A Level Psychology WPS04 01



57 International A Level Psychology WPS04 01



58International A Level Psychology WPS04 01



AO1 Level 2

AO3 Level 2

6 marks

For AO1, there is some mostly accurate understanding of topics in 
psychology, although this is only at the mid-range Level 2 and is not 
widely developed and lacks the range of content about gender as an 
issue and debate.

There is an attempt at some AO3 evaluation which is quite limited and 
not often explicitly linked back to the debate of gender. However, this 
was sufficient for the AO3 to achieve the very bottom of Level 2.

Due to the heavier weighting of AO3 in a 20-mark essay, the response 
was placed in the lower end of Level 2.
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AO1 Level 4

AO3 Level 4

14 marks

Knowledge and understanding of a thorough range of topics in 
psychology which are accurate and linked well to gender issues.

The AO3 is developed, making logical chains of reasoning and 
competing debates around gender issues faced in and from 
psychological research.

Due to the heavier weighting of AO3 in a 20-mark essay, the AO3 
reaches the lower end of Level 4 which gives the overall mark of 14.

63 International A Level Psychology WPS04 01



Paper Summary

Overall, the candidates performed to a good standard, and some very commendable 
responses were seen from a number of students.

Based on their performance on this paper, candidates are offered the following advice:

Candidates should review the taxonomy expectations within the specification to aid them 
in understanding the key requirements of the questions and the distinctions between 
these, for example, the differences between 'describe' and 'explain' in shorter questions.
Within their extended open responses, candidates should give balanced responses and 
exemplified points which lead to making informed conclusions or judgements (where 
appropriate to the taxonomy used) in relation to the question content. A significant 
number of candidates have this year given descriptive pages about the study in question 6 
and then weak and often generic AO3 evaluations. This is not something previously noted 
in past series and candidates would benefit from focusing their responses on the 
command word, in this case 'evaluate', the levels band requirements, and balance of 
weighting between AO1 and AO3 in these answers.
Although there was some improvement to the unseen ‘key question’ essay, candidates 
should clearly apply their AO1 understanding of the appropriate areas of psychology to 
the context in the given scenario; they should not just replicate the information they are 
presented with as this is insufficient to show application of their knowledge and 
understanding. Many 'copied' large chunks from the scenario and did not develop their 
responses.
Generic points should be avoided. Candidates should be able to give specific responses 
that are clearly linked to the question content and taxonomy, especially in scenario-based 
questions.
Where candidates are expanding their points, the use of evidence and 
supporting/contesting concepts could aid them in exemplifying their knowledge and 
understanding as appropriate.
Candidates should focus on the specific direction of the question to avoid going off topic, 
particularly in the extended essay questions.
Mathematical skills were mixed this year, with some evidence of high level skills, whilst in 
other questions, such as determining significance or drawing conclusions, there were few 
correct responses. Candidates should practise calculations and also the rationale behind 
mathematical decision making.
Where difficulties were faced, it was most often AO2 application skills to scenario-based 
materials where generic responses were given, and the AO3 justification and 
exemplification skills in both the short-open responses with AO3 elements and the AO3 
evaluative skills in the 20-mark essay in particular.
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Stronger AO3 was seen in the 16-mark evaluation of the study, which has a more 
structured process by use of learned skills, such as GRAVEDS (Generalisability Reliability 
Application Validity Ethics Design Sampling technique/Similar study), and candidates may 
benefit from similar structural support for the 20-mark essay whereby they may be more 
able to utilise their research evidence in support of their points to justify how, or why, this 
particular piece of evidence relates to the issue being asked in the question, thus aiding 
them to avoid giving listed and unlinked studies.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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